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Asset Management Survey Report 
April 2024 

Report Overview 
During the fourth quarter of 2023, the Global Forum on Maintenance and Asset 
Management (GFMAM) harnessed its diverse and extensive network of member societies to 
conduct an initial survey on the state of Asset Management across the globe. The survey's 
results, presented in this report, provide a summary of trends and maturity levels in 
diLerent regions. 

This first report serves as a foundational overview, setting the stage for future surveys that 
will delve deeper, seeking more granular insights and understanding of the evolving 
dynamics within the Asset Management sector. 

This survey was launched in September 2023 and closed 
on January 2024. A total of 776 complete responses were 
received from unique individuals from 144 countries.  

The report can we viewed on the GFMAM website at  
gfmam-survey.org 
 
 
 
Note: 
This document contains information belonging to the Global Forum on Maintenance and Asset Management 
(GFMAM). The content herein is made available for informational purposes and may be utilized in other 
documents, publications, or materials, provided that such use acknowledges the GFMAM as the source of the 
information. Proper attribution to the GFMAM must be included in any distribution or reproduction of this 
material to respect the intellectual property rights of the organization. 
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Survey Responses by Category 
1. Knowledge, Experience, and Implementation of Asset Management 
Have you ever implemented an asset management system in an organization? 

 

 
 
Have you ever been involved in developing an asset management plan? 
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How familiar are you with the concept of whole-life value in asset management? 

      

 
Very Familiar Somewhat Familiar 
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2. ISO 55000 Standard Awareness and Familiarity 
Are you aware of the ISO 55000 standard for asset management? 

 

 
 
How familiar are you with the key requirements of the ISO 55000 standard? 

 

Yes
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Very Familiar Somewhat Familiar 

 
How familiar are you with the key benefits of implementing the ISO 55000 standard in an 
organization? 

 

   
Very Familiar Somewhat Familiar 

 

3. Organizational Alignment and Risk Management 
In your opinion, how important is to align your asset management initiatives against 
organizational objectives? 
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Do you have a risk management component in your asset management program? 

      

 

4. Employment and Role within the Organization 
Do you work for an organization that is an asset owner? 
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5. Assessment and Performance Metrics 
Do you use performance metrics to measure the eLectiveness of asset management? 

      

 
 
Has your organization ever had its asset management program assessed? 
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Yes No 

 

6. Certification Status and Future Plans 
Is your organization ISO 55000 certified? 

  

   
Yes No 
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Do you plan on getting certified in the future? 
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